
PAY CARD
DISCLOSURE AND AGREEMENT (Consumer Accounts)

YOUR RIGHTS AND RESPONSIBILITIES
d and/or ATM card. For purposes of this 

the 

rms of the account, has a present right, 
subject to request, to payment from a multi-
substitutes we issue you that can be used as one type of access device for electron
showing a PLUS, CO-OP, Allpoint, or Visa logo, and at merchants displaying the Interlink or VISA logo. In some cases, the rules governing your Card and your Card 
transactions change, depending on whether it is being used as an ATM Card or as a VISA Pay Card. Unless otherwise specified, 

ion number, and is sometimes referred 
riginated by check, draft, or similar paper 

instrument, which is initiated through an electronic terminal, telephone, or computer or magnetic tape for the purpose of ordering, instructing, or authorizing a financial 
unt initiated by a person 

other than a consumer without the actual authority to initiate the transfer and from which the consumer receives no benefit. The term does not include an electronic fund 
transfer initiated (i) by a person to who was furnished the 
institution that transfers by that person are no longer authorized; (ii) with fraudulent intent by the consumer or any person acting in concert with the consumer; or (iii) by 
the financial institution or its employee. You agree to review the terms & conditions of this Agreement prior to using your VISA Pay Card. When you use your VISA Pay 
Card, or authorize others to use it, you agree to the terms and conditions of this Agreement, our bylaws and any amendments, as well as to the Account Agreement & 
Disclosure, and any other agreements you have with us.

SCOPE
This Agreement applies only to EFT services to and from accounts you have established with us that are primarily for personal

Electronic funds transfers to or from a non-consumer account;
Transfers of funds through FedWire or similar non-retail wire transfer service;
Transfers of funds the primary purpose of which is the purchase or sale of a security or commodity; and
Any other debits or credits to your account or transactions that are not covered under the Electronic Funds Transfer Act or i ts implementing Regulation E.

BUSINESS DAYS1

For purposes of these disclosures, our business days are Monday through Friday. Holidays are not included.
You may use your Pay Card to perform the following transactions:

ATM Transactions You may access your account(s) at CCU ATM locations using your Pay Card and PIN to:
Withdraw cash from your Pay Card account.
Obtain balance information for your Pay Card account.

Some of these services may not be available at all terminals. 

Using Your Pay Card at Non-CCU ATMs You may use your Pay - . You can use non-CCU ATMs that display 
the PLUS, CO-OP, Allpoint, or VISA logo. The ATM functions available at shared-
use an ATM not owned by us, you may be charged a fee by the ATM operator or any network used (and you may be charged a fee fo r a balance inquiry even if you do 
not complete a fund transfer). These fees may be included in the total transaction amount that is withdrawn from your account and shown on your account statement. We 
may charge you a fee for using your Pay Card at Non-CCU ATMs as described on the Pay Card Fee Schedule.

A Fee of $1.00, for each transaction over 4 per month, may be assessed for using a Non-CCU ATM.

Point-of-Sale (POS) Transactions You may use your Pay Card to access your Pay Card account to purchase goods, pay for services, and obtain cash (if the participating 
merchant offers this feature) at retail locations that display the Interlink or VISA logo. Merchants may impose a fee for POS transactions made at their terminals or 
machines. When you use your Pay Card, you are making withdrawals from your Pay Card account. Your Card is not a credit card. If there is a dispute with a merchant 
about goods or services you purchase with your Pay Card, you may have to settle the dispute directly with the merchant and we are not responsible for any damages or 
liability that result from the dispute.

VISA Transactions You may use your VISA Pay Card to purchase and order goods or services from merchants that accept VISA. When you use your VISA Pay Card, 
you are making withdrawals from your Pay account. Your VISA Pay Card is not a credit card. If there is a dispute with a merchant about goods or services you purchase 
with your VISA Pay Card, you may have to settle the dispute directly with the merchant and we are not responsible for any damages or liability that result from the dispute.

FOREIGN TRANSACTIONS
When you use your card for a transaction denominated in a currency other than U.S. dollars, the transaction amount will be converted into U.S. dollars by applying an 
exchange rate selected by VISA from among the range of rates available in wholesale currency markets or the government-mandated rate on the date the transaction is 
processed. The rate chosen may vary from the rate VISA itself receives.
The Credit Union passes the International Service Assessment (ISA) of 1% for multi- currency or 0.8% for single-currency imposed by VISA onto you at cost.

OWNERSHIP OF PAY CARDS
Any Pay Card or other device, which we supply to you is non-transferable and is the property of the Credit Union. The Credit Union may repossess any and all Pay Cards 
at any time at our sole discretion without demand or notice. All Pay Cards must be returned to us, or to any person whom we authorize to act as our agent, or any person 
who is authorized to honor the Pay Cards according to instructions.

ILLEGAL TRANSACTIONS
You must not use your Pay Card for any unlawful purpose. 
You agree that you will not use your Pay Card or account for any transaction that is illegal under any applicable law.



 

 

ACCOUNT LIMITATIONS 
Your account is subject to certain limitations.  As such, you are not permitted to use this account to: 
 Write checks; 
 Deposit additional funds;
 Make certain transactions that we deem to be illegal or high risk;   
 Pay bills electronically; or 
 Transfer funds using Zelle services.   
 

PRIVACY NOTICE 
Your information will be handled in accordance with our Privacy Notice, which describes how we collect, use, and share your information.  

A copy of our Privacy Notice is available at: https://www.ccu.com/about/privacy/ 
 

PERSONAL IDENTIFICATION NUMBER (PIN) 
We will issue a PIN for your VISA Pay Card. The PIN issued to you is confidential and should not be disclosed to third parties or recorded on or with your VISA Pay Card. 
You are responsible for the safekeeping of your PIN. You agree not to disclose or otherwise make your PIN available to anyone not authorized to sign on your account. If 
you authorize anyone to use your PIN, that authority shall continue until you specifically revoke such authority by notifying  the Credit Union. You understand that any joint 
owner you authorize to use the PIN may conduct transactions on any of your accounts. If you fail to maintain the security of your PIN and the Credit Union suffers a loss, 
we may terminate your VISA Pay Card. 
 

CHANGE OF ADDRESS
It is your responsibility to notify the Credit Union upon a change of address or change of name. The Credit Union is required to attempt to communicate with you only at 
the most recent address you have provided to the Credit Union. The Credit Union will accept notices of a change in address and any other notice from you to the Credit 
Union only if provided in writing to the Credit Union. 
 

TERMINATION OF PAY CARD PRIVILEGES 
If your Pay Card privileges are terminated, you must immediately surrender all of your Pay Cards. Termination of Pay Card privileges does not affect any rights and 
obligations for transactions made with the Pay Card before the privileges were terminated, nor does it affect any account balance you may have in your Pay Card Account. 
 

DOLLAR LIMITS WHEN USING YOUR PAY CARD 
When you use your Pay Card, we apply limits to the amount you may withdraw from your accounts each day. Transactions after 8:00 pm on a business day will be treated 
as occurring on the next business day for purposes of these limits. For any transaction, your available balance m ust be enough to cover the transaction. When you use 
your Pay Card, and the transaction is authorized, we may place a hold on funds in your account or even debit your account to be sure t hat the funds are available for 
settlement of the transaction. This hold may last for some time, if settlement is delayed, and may be in an amount larger than the final bill you pay to your merchant (for 
example, in hotel or travel and entertainment transactions). 
PIN and Signature Based Transaction Limits. When you use your Pay Card with a PIN, there is a limit on daily transfers or withdrawals. This limit is the available balance 
on your Pay Card. 
 

CHARGES & FEES 
There are certain fees and charges for VISA Pay Card services as shown at the beginning of this document. From time to time, the charges may be changed.  
We will notify you of any changes as required by law. 
 

RIGHT TO DOCUMENTATION 
Terminal transactions. You can get a receipt at the time you make any transfer to or from your account using one of our autom ated teller machines. 
 

ALTERNATIVE PAYMENT OPTIONS 
You are not required to receive wages via this Pay Card. 
You may instead choose: 
 Direct deposit to a bank account

Paper check
Contact your employer for alternatives. 
 

DISCLOSURE OF ACCOUNT INFORMATION TO THIRD PARTIES 
We will disclose information to third parties about your account or the transfers you make: 
 When it is necessary for completing transfers, or 
 In order to verify the existence and condition of your account for a third party, such as a credit bureau or merchant, or 
 In order to comply with government agency or court order or 
 If you give us your written permission. 

 

CONSUMER LIABILITY
Tell us AT ONCE if you believe your Pay Card or Personal Identification Number (PIN) has been lost or stolen or if you believe that an electronic fund transfer has been 
made without your permission. Telephoning is the best way of keeping your possible losses down. You also have the option to turn off access to your Pay Card in Digital 
Banking Card Management to prevent immediate use of your Pay Card.  You could lose all the money in your account. If you tell us within 2 business days after you learn 
of the loss or theft of your Pay Card or PIN, you can lose no more than $50 if someone used your Debit Card or PIN without your permission. 

If you do NOT tell us within  2 business days after you learn of the loss or theft of your Pay Card or PIN, and we can prove we could have stopped someone from using 
your Pay Card or PIN without your permission if you had told us, you could lose as much as $500. 

Also, if your statement shows transfers that you did not make, including those made by card, code or other means, tell us at once. If you do not tell us within  60 days after 
the statement was mailed or electronically delivered to you, you may not get back any money you lost after the 60 days if we can prove that we could have stopped 
someone from taking the money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, we will extend the time periods.  

 

 

 



 

 

VISA ZERO LIABILITY 
If you are using your  Pay Card as a debit card for transactions that take place on the Visa network system, Visa or Operating Rules and Regulations provide for zero ($0) 
liability for unauthorized transactions under certain conditions. This does not apply to transactions that are not processed through the Visa network. These exceptions do 
not apply to transactions originating from your gross negligence and/or fraudulent use of your debit card. 

 

CONTACT INFORMATION IN THE EVENT OF UNAUTHORIZED TRANSFER 
If you believe your Pay Card and/ or PIN has been lost or stolen, call us at (855) 528-7372 or write us at 
CCU, Card Services, P.O. Box 29100, Glendale, California 91209-9100. 
 

ERROR RESOLUTION 
In case of errors or questions about your electronic transfers, telephone us at (800) 334-8788 or write us at CCU, Card Services P.O. Box 29100, Glendale, CA 91209-
9100 as soon as you can if you think your statement or receipt is wrong or if you need more information about transfers listed on your statement or receipt. We must hear 
from you no later than 10 days after the problem or error first appeared. 
 Tell us your name and account number (if any). 
 Describe the error or transfer you are unsure about and explain as clearly as you can why you believe it is an error or why you need more information. 
 Tell us the dollar amount of the suspected error. 

If you tell us, orally, we may require you to send us your complaint or question in writing within 10 business days.

We will determine whether an error occurred within 10 business days after we hear from you and will correct any error promptly. If we need more time, however, we may 
take up to 45 days to investigate your complaint or question. If we decide to do this we will credit your account within 10 business days for the amount you think is in error, 
so that you will have use of the money during the time it takes us to complete our investigation. If we ask you to put your complaint or question in writing and we do not 
receive it within 10 business days, we may not credit your account. 

For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to investigate your complaint or question.  
For new accounts, we may take up to 20 business days to credit your account for the amount you think is in error. 

We will tell you the results within three business days after completing our investigation. If we decide that there was no error, we will send you a written explanation.  
You may ask for copies of the documents that we used in our investigation. 
 
CALL OR WRITE US AT: 
CCU CARD SERVICES 
P.O. BOX 29100 
Glendale, CALIFORNIA 91209-9100 
 
Lost/Stolen Cards: 
(855) 528-7372 within the U.S. 
+ 1 (909) 941-1398 outside the U.S. 
 

SAFETY PRECAUTIONS WHEN USING THE ATM/NIGHT DEPOSITORY 
As with all financial transactions, please exercise discretion when using an ATM or night deposit facility. For your own safe ty, be careful.  
The following suggestions may be helpful. 
 Be aware of your surroundings, particularly at night. 
 Look for well-lighted ATMs (including the parking area and walkways) when conducting transactions at night. 
 If you notice anything suspicious at the ATM or night deposit facility, consider using another ATM or night facility or coming back later. 

If you are in the middle of a transaction and you notice something suspicious cancel the transaction, take your Pay Card or deposit envelope and leave. 
 Prepare your transaction at home or before leaving your vehicle to minimize your time at the ATM or night deposit facility.  
 Have your Pay Card ready to avoid going through your purse or searching through the contents of your wallet at the ATM site. 
 Consider having someone accompany you when you use the facility, especially after sunset. 
 Do not leave your Pay Card at the ATM. Do not leave any documents at a night deposit facility. 
 Protect the secrecy of your Personal Identification Number (PIN). Do not tell anyone your PIN. Do not write your PIN on your card or anywhere else in your wallet. 
 Stand close to the ATM and away from others in line to avoid detection of your PIN or other account information. 
 Do not lend your Pay Card to anyone. 
 If you lose your Pay Card or if it is stolen, notify us immediately. 

 

CHOICE OF LAW 
Except as provided by conflicting federal law or regulation, accounts will be governed by the bylaws of the Credit Union, federal laws and regulations, the laws and 
regulations of the state of California, and local clearinghouse rules, as amended from time to time. 
 

AMENDMENTS AND TERMINATION
We may change our Bylaws and any terms of this Agreement at any time and from time to time. Rules governing changes in dividend rates have been provided separately. 
Notice from us to any one of you is notice to all of you. We reserve the right to amend, modify, add to, or delete from the terms or conditions of this Agreement without 
prior notice, except as required by law, and except as provided in writing at the time an account is opened. A change may include a change to existing account terms, a 
change that involves new account terms, and a change that involves the addition of new terms or conditions not otherwise contemplated by you or us at the time you 
received this Agreement. Any change will take effect immediately, unless stated otherwise in any notice we send you. 

When applicable law or regulations require the Credit Union to notify you of a change, addition or deletion to this Agreement , the Credit Union may do so by posting the 
ent or by any other means that the Credit Union considers appropriate. Our 

notice may provide you with the option to reject the change, in which case you will be deemed to have agreed to the change pu rsuant to the procedures set out in the 
notice or  if there are none specified  by any failure to terminate the account or affirmatively reject the change within ten (10) days of the effective date of the change. 
If we give you the option to reject a change, and you choose to do so, we may close your account without liability to you. Our notice may not provide you with the option 
to reject the change, in which case you will be deemed to have accepted without further action or consent, on your part.  
 

NCUA INSURANCE 
Your funds are held at California Credit Union and are eligible for NCUA share insurance coverage up to applicable limit.  


